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Privacy Policy

o No Nonsense Debt Management makes a commitment to protecting your privacy and complies with the
Data Protection Act 1998 and the European Directive on Privacy and Electronic Communications
(2002/58/EC) in respect of the data you provide.

e When you register with our website, we may ask you for certain information and you may submit
personal data to No Nonsense Debt Management (for example your name, phone number, postal
address, email address, contact and certain financial information). We may also record which products
you are interested in and which links you pursue as well as customer traffic patterns and site use. This
information will be kept securely in accordance with our internal security policy and may be used to:

o process your application/enquiry;
o provide you with an up to date, efficient, and reliable service;
o provide you with details of services that may be of use to you

e By submitting your data you agree to this use, and undertake that all information that you provide is
accurate and current.

e We may use the information or parts of it to notify you about features and/or events or related activities
that you may find useful.

e  Third party providers using the site may access traffic usage patterns but your personal use or
information will not be identifiable unless it is with specific regard to an Application.

e  From time to time No Nonsense Debt Management may share this data with other reputable companies
both within and outside the European Union who may use the information or parts of it to occasionally
notify you about No Nonsense Debt Management events or related activities that you may find useful.

e If you do not want No Nonsense Debt Management to collect or process your personal data, please do
not submit it and if you have or you believe that we have data about you that is incorrect please email us

or write to us at 23 Broadfield Road, Hemel Hempstead HP2 4DS and the
information will be corrected as soon as possible or removed from our database as you request.

Cookies

e Cookies are a means by which information relating to your Internet activity (such as whether you have
visited a No Nonsense Debt Management website before) is recorded on your hard drive and used by
us to improve the No Nonsense Debt Management websites and the products and services available to
you.

e If you do not wish for us to use cookies when you use this site please adjust your Internet browser
settings to not accept cookies.

e Your computer's help file should tell you how to do this.

Debt Management Plans

If you proceed with a No Nonsense Debt Management plan, you details will be held in accordance with our terms
and conditions. The information you provide will be shared with your creditors.
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